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ACTIVE SYNC SETUP 

PROCEDURES 

 

DO NOT PLACE THE PDA IN THE 

CRADLE AND DO NOT PLUG THE 

SYNC CABLE INTO THE 

COMPUTER  

 Insert Active Sync Setup Disk 

 

 Click Start the HP Install 

Wizard  
 

 Welcome Screen Appears 

 

 Click the Next button 

 

Getting Ready to Sync Window 

Appears 

 

 Program determines which 

programs to install 

 

 Click Next button 
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Install Window Appears 

 

 

 

 Click Next button 

 

 

 

 

 

 

 

 

 

 Install Software window appears 
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LICENSE AGREEMENT  

 

 Click Next button to install Active 

Sync. 

 

 Click BUTTON to accept the 

license agreement 

 

 Click Next button 

 

 

 

 

 Enter your Name 

 

 Enter your organization PCSB or 

Polk County School Board 

 

 Click Next button 
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DESTINATION FOLDER  

 

Do not make any changes on this screen 

 

 

 Click Next button 

 

 

 

 

 

 

 

 

 

 Click Next button 
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INSTALLING SOFTWARE SCREEN  

 

 

 

 

 Progress Bar 

 

 

 

 

 

 Click Finish button 

 

 

 

 

 

 Click YES if asked to RESTART 

computer 

 

*After the computer reboots, the next 

screen will load. 
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FOLLOW THESE STEPS EXACTLY  

 

 
 

 Click Next button 

 

 

 

 

 

 

 

 

 Click Continue Anyway  button if 

this message is displayed. 
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SYNCING WITH YOUR WORK 

COMPUTER 

 

 

 Click Next button 

 

 

 

 

 

Determine what you want to sync. 

 

 Click in Check Box to Sync an 

Item 

 

 Click OK button 

 

8 

 

 

 

SYNC ISSUES 

 

 Sync window shows that your 

PDA is connected and 

synchronized. 

 

NOTE 

 Syncing with your Work 

Computer does not require the 

WIRELESS CONNECTION. 

 

 You can read email and reply, 

but the mail will not be sent until 

you since with your computer. 

 

 Syncing Files works like a Pen / 

Jump drive. You can keep your 

files with you. 


