Genesis Access Through Remote Desktop Connection 7.0 (Windows XP SP#3)

Steps

Screen Displayed

Procedures

1

YBScript: Remote Desktop Connection

Fiemake Diesktop Weh Connection Activel caontrol cauld not be installed. & connection cannot be made withaut a warking

installed wersion of the contral, Please contact the server administrator, \

The Windows XP Service Pack #3 updates
the Remote Desktop Connection and
Microsoft Terminal Services will cause
your GENESIS users to not have access to
Genesis.

When the user clicks on their Genesis

Manage Add-ons

\ Wiew and manage add-ons that ars Wtalled on your computer. Disabling or delsting add-ons might
(2] Prevent some webpages from warking Seecty.
Shaw:
Name Publisher Type File -~
Disabled
%] microsoft RDP Client Co... (Mot verified) Microsoft . Disabled A Control msrdp.
Enabled
%) adobe POF Adobe Syskems, Incorpor...  Enabled Toolbar AcrolEl
|#) adobe PDF Conversion ... Adobe Systems, Incorpor...  Enabled Browser Helper Objis) acrolEl
| %] adobe PDF Reader Link... adobe Systems, Incorpor...  Enabled Browser Helper Object groIEl
%] agcontrol Class Microsoft Corporation Enabled Activer Control
%] CBrowsserHelpercbject ... (Mot verified) Gakeway Inc.  Enabled Browser Helper Object
[ cortributs Taalbar (Mot verified) Adobe Syst...  Ensbled  Toolbar cantrib
%] ContributeBHO Class (Mot verified) Adobe Syst...  Enabled Browser Helper Object  contrib
<
Settings Dislets Motive
Click an add-on name above and Click the name of an
and then click Enable or Disable. ctive control above and
then click Delete.
Downlosd new sdd-ons far Intemet Explorer
Lean more about add-ons

Shortcut, the message appears:

“Remote Desktop Web Connection
Active X could not be installed.”

\ Click OK button

™ Double Click Tool Icon in bottom
of Internet Explorer Window
OR
e Click Tools > Manage Add-
ons>Enable or Disable Add-ons

\- Manage Add Ons Window
appears

Yiew and manage add-ons that are installed on your computer. Disabling or deleting add-ons might
prevent some webpages from working cormectly.

Show | sdd-ons cuirently loaded in Intemet Explarer ol
Marme Publisher Skatus Type File |
Disabled
g Microsoft RDP Client Co... i Microsoft C...  Disabled Activer Control ristdp.
Enabled %
.ﬂ Adobe POF Adobe Systems, Incorpor,.,  Enabled Toolbar AcrolEl

.ﬂ Adobe PDF Conversion ... Adobe Systems, Incorpor...  Enabled Browser Helper Object  AcrolEl
.Q Adobe PDF Reader Link... Adobe Systems, Incorpor...  Enabled Browser Helper Object  AcrolEl

[%] AgContral Class Microsoft Corporation Enabled  ActiveX Cantrol npckrl,
.ﬂ CBrowserHelperObject ... (Mot verified) Gateway Inc.  Enabled Browser Helper Object  BAE.I
.ﬂ Contribute Toolbar (Mot verified) Adobe Syst,..  Enabled Toolbar conkrib
,ﬂ ContributeBHO Class (Mot verified) Adobe Syst...  Enabled Browser Helper Object

< >
Settings

Click an add-on name above and (@ s Click. the name of an

and then click Enable or Disable i Activel control shove and

(®) Disablz then click Delete

Download new add-ons for Intermet Explorer

Leam more about sdd-ong

=

T Click to highlight Microsoft RDP

Client
Click Enable button

/.
/ Click OK button

L L M= = T | = g 1 L TTTa0mETT OIS ET TIETIET JOETT OAE, O

Manage Add-ons

-
\y For changes to take effect, vou might need ko resta ernet Explorer

P Click OK button
e Close Internet Explorer

e Double Click your Genesis Icon
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Manage Add-ons g] ._

Wiew and manage add-ons that are installed on your computer. Disabling or deleting add-ons might
4| prevent some webpages from working correctly.

s

\¥=|
Showr | Add-ons currently loaded in Internet Explarer |
:"Name | Publisher Status -Type
| pisabled
[#) Microsoft Terminal Servi... Microsoft Corporation Dissbled  Active Cantral msksca
|__Enabled
[%] adobe POF Adobe Systems, Incorpor...  Enabled  Toolbar AcrolEl

.ﬂ adobe PDF Conversion ... Adobe Systems, Incorpor...  Enabled Browser Helper Object  AcrolEl
|%] Adobe POF Reader Link... Adobe Systems, Incorpor...  Enabled  Browser Helper Object  Acr

[%] create Mobile Favorite Enabled
.:w] Create Mobile Favorite. .. Enabled
%] biagnose Connection Pr... Enabled

| [#]research Enabled Bwser Extension <
£ >
Setting: Delete Activer
Click an add-on name above and Click the name nf%
() Enable

activex! control above and
() Disable then click Delats

and then click Enable or Dizable.

Daownload nevs add-ons far Intemet Explorer

Lean more about add-ons

|

T O FETT e GateEr gy I, TTTE0MET OIS ET TTEIIET 0BT ORe, O

Manage Add-ons

.
y For changes to take effect, you might need to rest@rt Internet Explarer

AN

Click to highlight Microsoft
Terminal Services

Click Enable button

Click OK button

Click OK button
Close Internet Explorer

Double Click your Genesis Icon
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