
Excent Tips- October 2011 

Logons and Passwords 

If you are having trouble logging on, be sure you have turned off your popup blocker in Internet 

Explorer, and there is no Google toolbar installed. See directions here: http://www.polk-

fl.net/staff/technology/excent/documents/googleandyahooie7.pdf  

Periodically, you will be prompted to change your password in Excent. When you do this, be sure you 

only click ONCE on the save button on the change password form seen below.  If the system is asking 

you repeatedly to change the password, or it indicates the old password is incorrect after you change 

your password, close the Excent windows and try logging back in with the new password you chose. 

 

Meeting Notices and Printing 

If you attempt to print a meeting notice, and see a message that the document has “no pages”, that 

always means you’re missing the parent contact on the meeting notice. Be sure one is entered on the 

Purpose tab of the notice. It should appear in the first section marked “Dear”. 

http://www.polk-fl.net/staff/technology/excent/documents/googleandyahooie7.pdf
http://www.polk-fl.net/staff/technology/excent/documents/googleandyahooie7.pdf


 

 

IEP Complete 

Be sure that you are marking your IEPs (and EPs) complete after your meetings have been held.  Your 

new dates and goals will not appear on the next progress report if you do not do the IEP Complete step. 

You can check the status of the students on your caseload by looking at the Status column in your Find 

Student list.  If there is an asterisk (*) next to the status, that student’s IEP has been marked complete. 



 

 


