Tech Tips: Downloading Notebook lessons

from the SMART BlackBoard Community

using Windows Vista

This guide is intended for SMART BlackBoard Community members who are using a

computer running Windows Vista (any version) and Internet Explorer 7 or higher.

WindowsVista users may encounter problems when downloading SMART Notebook lessons
from the SMART BlackBoard Community.

In many cases, the Notebook lesson downloads as a zipped or compressed folder ending in
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To correct this issyelease follow these steps:

1.l n the Start Menu, click on Acomputero.
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2.

In the My Computer window,iht
Menu
View Tools Help
Bar

FE, Documents
m Downloads
FE Pictures
F[_J' Music
&y Recently Changed
FB Searches
Public

Folders

RAIHAMN-LAPTOP

Workgroup: WORKGROUP
Processor: Intel(R) Core(TM)2 Duo ...

Having trouble? | f
next to your space bar.

E=TESE)
® 5 = IEE— 3

Views = L1 System properties

you

LS

MName Type

Hard Disk Drives (1)

E,Local Disk () Lacal Disk
Devices with Removable Storage (4)

& Memaory Stick (D:) Removable Disk
o 50/ MMC (E:) Removable Disk
.ﬂ DVD RW Drive (F:) CD Drive

s UDISK (H:) Removable Disk
Other (1)

B Zen Vision:M Media Bx... Systern Folder

4| 1]

Memaory: 3.00 GB

are having troubl e

reveal

ndi

t

ng

h e



Click on the fATool sd0 menu. Then, click

Map Metwork Drive... = 1 System properties >

Disconnect Metwork Drive...
Mame Type

Open Sync Center... Hard Disk Drives (1)

Folder Options... l--.E:',.Lcu:al Disk (2] Local Disk

Devices with Rernovable Storage (4)

& Memory Stick (1) Rermovable Disk
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4. In the window that appears, click on tfeV/ i dal.0
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Tasks

@ Show preview and filters
©) Use Windows classic folders

Browse folders
l@E @ Open each folder in the same window
==\ () Open each folder in its own window

Click items as follows
E ”’] () Single-click to open an item {point to select)
Underine icon titles consistent with my browser
@ Underine icon titles only when | point at them
@ Doublelick to open an item (single-click to select)

[ Restore Defaults ]

' How do | change folder options?
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5. Scroll down wuntil you see fAHide extensions
unchecked

‘Folder Options X
Ven [ Search
Folder views
You can apply the view (such as Details or Icons) that
you are using for this folder to all folders of this type.
g ‘ Apply to Folders ‘ [ Reset Folders ‘
Advanced settings: L
Display simple folder view in Navigation pane -

[ Display the full path in the title bar {Classic folders only)
| Hidden files and folders
@ Do not show hidden files and folders

Hide extensions for known file type?|

m

— Recommended)
[] Launch folder windows in a separate process
Remember each folder's view settings

[ Restore previous folder windows at logon i
Show drive letters

Show encrypted or compressed NTFS files in color -

' | Restore Defaus |

ok J[ Concel J[ semy |

7. Login to the SMART BlackBoard Community and download the desired Notebook
lesson. If you have already downloaded the lesson, continbe teekt step.



8. Rightclick on the lesson that you havewhloaded. Therc | i ¢ k

Open
Explore
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Share...

Cut

Copy

Create Shortcut

Properties
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Send To »
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Having trouble? Unless you specify otherwise, Windows Vista places all downloads in
the Adofwval dadsoTo | ocate this file, open t
in the Vista search bar and click on the appropriate folthen it appears

Click on
the correct >
folder.
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