
Tech Tips: Downloading Notebook lessons 
from the SMART BlackBoard Community 

using Windows Vista 

This guide is intended for SMART BlackBoard Community members who are using a 

computer running Windows Vista (any version) and Internet Explorer 7 or higher. 

Windows Vista users may encounter problems when downloading SMART Notebook lessons 

from the SMART BlackBoard Community.  

In many cases, the Notebook lesson downloads as a zipped or compressed folder ending in 

ñ.zipò, as opposed to a Notebook 10 file ending in ñ.notebookò.  

 

Users encountering this issue are unable to open the downloaded lesson in Notebook 10. Instead, 

they see a folder which contains several unrecognizable files: 

 

Compressed 

ñ.zipò folder 

Regular 
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To correct this issue, please follow these steps: 

 

1. In the Start Menu, click on ñcomputerò. 

 

  



2. In the My Computer window, hit the ñAltò key to reveal the menu bar. 

 

 

Having trouble? If you are having trouble finding the ñAltò key, it is generally located 

next to your space bar. 
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3. Click on the ñToolsò menu. Then, click on ñfolder optionsò. 

 



4. In the window that appears, click on the ñViewò tab. 

 



5. Scroll down until you see ñHide extensions for known file typesò. Make sure this box is 

unchecked. 

 

 

6. Click ñOKò.  

 

7. Log in to the SMART BlackBoard Community and download the desired Notebook 

lesson. If you have already downloaded the lesson, continue to the next step. 



8. Right-click on the lesson that you have downloaded. Then, click ñrenameò. 

 



Having trouble? Unless you specify otherwise, Windows Vista places all downloads in 

the ñdownloadsò folder. To locate this file, open the start menu. Then, type ñdownloadsò 

in the Vista search bar and click on the appropriate folder when it appears. 
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