At Blue Cross and Blue Shield of Florida,
our focus is on providing you with the
resources you need to lead a healthy and
happy life. Our Blueprint for Health® program
is just one example.

Through Blueprint for Health, you'll have access
to health information to help you learn more
about health issues and treatment options.

Coaching You
to Good Health

You'll have the support you need to take an
active role in making the choices that are right
for you. And you'll gain confidence in your
ability to communicate more effectively with
your provider. Put it all together and you're on
the path to an empowered, healthy life.

A Health Coach can help you every step of the
way, 24 hours a day, 7 days a week.

Consult with a Health Coach who can:

® Answer general health and prevention
questions

® Provide clear and concise, evidence-based
information on available treatment options
based on your needs and values

® Provide education and support for
significant medical issues, such as surgery
or chronic conditions, like diabetes,
congestive heart failure or asthma

® Mail printed material and videotapes on
conditions such as back pain, heart disease,
breast cancer and more

® \Work with you to promote better
communications with your health care
provider and identify key questions to ask
on your next visit
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Call toll-free, anytime—24 hours a day, 7 days a week—for support.

1-877-789-2583

As a courtesy, Blue Cross and Blue Shield of Florida, Inc. (BCBSF) has entered into an arrangement with Health Dialog® to provide our members with value-added features that
include care decision support tools and services. BCBSF has not certified or credentialed, and cannot guarantee or be held responsible for, the quality of services provided by
Health Dialog. Please remember that all decisions pertaining to medical/clinical judgment should be made with your Physician or other health care provider, and BCBSF and
Health Dialog do not provide medical care or advice. The written terms of your policy, certificate or benefit booklet determine what is covered.
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