EXCLUSIVE T-MOBILE OFFER

Polk County School District Employees
Receive 12% off your monthly service

Great News! As a Polk School County employee, you can now take advantage of some terrific
discounts from T-Mobile...effective immediately. There has never been a better time to sign up
for T-Mobile Service. If you are a current T-Mobile customer, please call 1-877-453-8824 and
reference NODE 4025529 to attach to the 12% discount program.
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Family matters, and so do your favorite people! myFaves for families plans give you two lines, up to three

more lines at just $9.99 each, and a shared pool of Whenever Minutes®. You also get unlimited any-
network calls to the five numbers you call most -- and everyone can choose their own Fave 5.
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One-click Google search
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Everything you love about the web, now on a phone

COST: $179.99 Includes a Free Blue Tooth Headset

« Receive a $25 credit on your 2™ Bill (From your Rep.)

@Foves phone

To order new service, simply call 1-866-464-8662 option 3 use Promo code 8507TMOFAV.

@Faves

SIDEKICK 2008 BlackBerry Pearl Samsung Katalyst ~ SonyEricsson TM506 Samsung t339
$49.99 Free* FREE* Free*after rebate = FREE*

after rebate after rebate Free Bluetooth Free Bluetooth

This offer is exclusive through1-866-464-8662 (option 3), not available through stores,
dealers or t-mobile.com. You must mention the promotion code 8507TMOFAYV and that you
are a Polk School County employee. Prices above are for new activations only.

e Special Equipment Discounts on most T-Mobile Handsets (15 free handsets)
e Waived activation fee

e Receive free 2-day shipping

e 129% off monthly rate plan fees



http://www.t-mobile.com/shop/phones/Detail.aspx?device=bd890d2c-0286-4ade-87ba-b298c1fa73ff
http://www.t-mobile.com/shop/phones/Detail.aspx?device=ffeb8816-9a46-40ba-b79d-4123189816cc
http://www.t-mobile.com/shop/phones/Cell-Phone-Detail.aspx?cell-phone=T-Mobile-G1-with-Google-Black
http://www.t-mobile.com/shop/phones/Cell-Phone-Detail.aspx?cell-phone=T-Mobile-BlackBerry-Pearl-8100-Black
http://www.t-mobile.com/shop/phones/Cell-Phone-Detail.aspx?cell-phone=Samsung-t429
http://www.t-mobile.com/shop/phones/Cell-Phone-Detail.aspx?cell-phone=Samsung-t339

For questions, contact Kelly Curtis, Sr. National Account Manager, T-Mobile USA
email kelly.curtis@t-mobile.com

*Requires a new activation on a qualifying rate plan. Additional restrictions apply; see a rate brochure for details. Visit www.t-mobile.com to view a
coverage map. T-Mobile is a registered trademark of Deutsche Telekom AG 2004. Rebates may apply to some phones. Offer subject to change

without notice. Current promotions offer valid through November 30", 2008 or while supplies last.

National Voice Rates before and after 12% discount

No roaming or long distance charges for all calls within the USA

T - -Mobile~ stick together’

Cost per Month Whenever Unlimited Unlimited Unlimited Included Text Number of Lines One-time
Rate Plan before/ after Mi Mobile to Mobile = Weekend Night Messages Activation Fee
discount inutes Minutes Minutes Minutes Per month Included er line
p
myFaves Plans for individuals (unlimited calls to any five U.S. phone numbers)
myFaves 300 $39.99/$35.20 300 +6.99/6.16 Yes Yes 0 1 Waived
myFaves 600 $49.99/$44.00 600 +6.99/6.16 Yes Yes 0 1 Waived
myFaves 1000 $59.99/$52.80 1,000 +6.99/6.16 Yes Yes 0 1 Waived
myFaves 1500 $69.99/$61.60 1,500 +6.99/6.16 Yes Yes 0 1 Waived
myFaves for Families (unlimited calls to any five U.S. phone numbers)
Add up to 3 lines for $9.99/month- 5 line max per account.

myFaves for .
Families 400 $69.99/$61.60 400 Yes Yes Yes 0 2 waived

myFaves for .
Families 700 $79.99/$70.40 700 Yes Yes Yes 0 2 waived

myFaves for .
Families 1000 $89.99/$79.19 1,000 Yes Yes Yes 0 2 waived

myFaves for .
Families 2000 $119.99/$105.59 2,000 Yes Yes Yes 0 2 waived

myFaves for .
Eamilies 3000 $149.99/$131.99 3,000 Yes Yes Yes 0 2 waived

Single-Line Consumer/Retail Rate Plans
Individual Basic $29.99/$26.40 300 +6.99/6.16 Yes No 0 1 waived
Individual Value $39.99/$35.20 600 +6.99/6.16 Yes Yes 0 1 waived
Individual Prime $39.99/$35.20 1,000 = +6.99/6.16 N/A N/A 0 1 waived
Individual Plus $49.99/$44.00 1,000  +6.99/6.16 Yes Yes 0 1 waived
Individual Max $59.99/$52.80 1,500 = +6.99/6.16 Yes Yes 0 1 waived
Individual Unlimited = $99.99/$88.00 Unlimited  Unlimited Yes Yes Unlimited 1 waived
Enhanced FamilyTime Pools
Start with two lines and add up to three more lines at $9.99/month each! (5 line max per account)
**49,99/month per additional line added to Family Time Unlimited plan

sgg"yT'me Basic | ¢59.90/$52.80 700 Yes Yes Yes 0 2 waived
FamilyTime 1000 $69.99/$61.60 1,000 Yes Yes Yes 0 2 waived
;g&"yﬂme Plus $99.99/$88.00 2,000 Yes Yes Yes 0 2 waived
gg&"y“me Ultra 4159 90/$114.40 3,000 Yes Yes Yes 0 2 waived
Family Time $149.98/$131.98 Unlimited Yes Yes Yes Unlimited 2 waived

Unlimited **



mailto:kelly.curtis@t-mobile.com
http://www.t-mobile.com/

Kelly Curtis | National Account Manager | PCS 813.966.8880
eTeeeMobilee | stick together
kelly.curtis@t-mobile.com

To Place an order:
Call 1-866-464-8662 (option 3)

T-Mobile has set up a dedicated inbound call center "(1-866-464-8662)" to take orders
for NEW activations. BE SURE TO USE THE PROMOTIONAL CODE 8507TMOFAV TO
RECEIVE YOUR DISCOUNTS. T-Mobile will coordinate with a quarterly
communications to raise awareness of the discounts and any special promotions that
are available.

IMPORTANT: The discounts through T-Mobile are specific to your company and are
not available through retail or any other sales channels. Discounts cannot be applied
after activation if purchased via any other sales channel.

T-Mobile Account Support

Customer Care 1-800-937-8997:

T-Mobile has a dedicated Business Care team to assist with all your day-to-day
questions and account management. This team of experts reflects our commitment to
providing world-class customer support. You will be connected directly to a T-Mobile
representative.

Equipment Replacement:
If Outside of the 14-day return window, contact our Care team for warranty
replacements or upgrade requests at 800-937-8997.

If Within the 14-day return window, please contact our Care Team at 1-866-464-8662.

Warranty Exchange, Upgrades, Lost and Stolen Replacements: Call 1-800-937-8997:
Important: Existing T-Mobile customers wishing to replace/upgrade current device do
not qualify for special for the promotional equipment pricing. Existing customers can
receive one discounted handset upgrade (not the same as new line promotional
pricing advertised) every 11 or 22 months. Please check your eligibility for the
upgrade program by calling 611 from your T-Mobile handset or by calling T-Mobile
care team at (800)937-8997.

Discount Program — FAQ’s

What are the discounts | receive?

Available discounts include waived activation fees (credit approval required), special
handset discounts with new line of service, and a 12% discount on your monthly
recurring service charge. Discount may take 1-2 billing cycles before reflected on the
statement.

Who is eligible for discounts?
Employees and their immediate family members are eligible for corporate discounts
and promotions.



Can | go to a retail store and still get the program discounts?

NO! To take advantage of the specials, you must use T-Mobile Employee Benefits at 1-
866-464-8662. Retail stores or other sales channels do not offer the same promotions
or discounts available to your company. If you are a current T-Mobile customer, call
1-877-453-8824 and tell them to add you to the discount program under the State of
Florida using NODE 4025529.

How can | get phone accessories?
You can order phone accessories over the phone by calling 1-800-204-2449.

Whom do | contact for Customer Care?
1-800-937-8997; please have your account password or last 4 of SSN# ready.

How can | check the service coverage at my home or in a specific area?
T-Mobile customers may check service coverage via the Personal Coverage Check
tool. Log into www.t-mobile.com under PCC (personal coverage check).

How long does it take to get my new phone?
Standard shipping is two to three business days. Overnight shipping can be
arranged, additional charges may apply.

My phone just arrived. Is it ready to use?

Yes. Your phone comes activated and ready to use. Insert your SIM card as indicated
in your Users Guide, and charge your phone pursuant to the manufacturer’s
recommendations (typically 24 hours). Then you are ready to go.

My phone showed up damaged or isn’t working. Whom do | contact?

If within 30 days of the new phone’s arrival, contact Business Direct at 1-866-464-
8662 with the IMEI (manufacturer’s equipment number found on the box), shipping
address, phone number, and nature of problem. Outside of 30 days, contact our Care
team at 1-800-937-8997.

If | want to keep my number, how long will it take for my number to port from my
previous provider to T-Mobile?

It varies from carrier to carrier; but, as general rule, it takes 3-5 business days, and
you will receive an SMS message from T-Mobile on your new phone when the portis
complete.

Whom do | contact about a billing question?
Contact our Care Team at 1-800-937-8997 with all billing questions.


http://www.t-mobile.com/

