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HOW TO IDENTIFY OUTLOOK 

SETUP WTH CACHING MODE 

 

In the lower right hand corner of the 

Outlook window, if this box reads, 

“Connected to Microsoft Exchange” 

Caching mode is active. 

 

 

To Disable Caching: 

 

 Click on File Tab 

 

 Click on Account Settings icon  

 

 Click  on Account Settings 
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 Click on  User’s Mailbox Name 

to Highlight 

 Click on Change button 

 

 

 

 

 

 

 

 Uncheck  the Box in front of Use 

Cached Exchange Mode 

 Click Next button 
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 Click OK button 

 

 

 

 

 

 

 

 Click Finish button 

 

 Close Outlook then Open 

Outlook 
 

 

 

 

 

 

NOTE: This message in the lower right 

hand corner of the Outlook window 

indicates that Caching Mode is turned 

off. 

 


