Windows Remote Desktop Settings for Genesis

Steps Screen Displayed Procedures
= TNUTELau -
1 / Paint To setup a Remote Desktop Connection
‘:_.. Remote Desktop Connection " for Genesis:
= Run .
P Use your computer to CN e Click Start Button > All
3% Snippir| access files. _
. Programs > Accessories
’ == (I:L‘l'::ﬁ_adminiﬁ:rra'rnr \
Pinte Tackoar Right Click Remote Desktop
e Connection
a Fr=z s Left Click Send to
i Compressed (zipped) folder
B Deskiop (create shortcutie o Left Click on Send to Desktop
., Documents (create shortcut)
&4 Fax recipient
J  Mail recipient
~& DVD RW Drive (D) |
L = richard.cooke (\\fs@000us\users$) (U:) 1
2 ,"3 Locate the new Remote Desktop
td Connection icon on your Desktop:
Remote . :
Blesdiions e Right Click on the Remote
ASELALE] ) o Desktop Icon
Create shortcut .
| —e Left Click Rename
Delete
Rename
Properties
|_— Type GENESIS
e Press Enter key
—e  (Genesis icon is complete
(GENESIS
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Windows Remote Desktop Settings for Genesis

Steps

Screen Displayed

Procedures

&  Remote Desktop Connection =

Remote Desktop
> Connection

Required Settings for Remote Desktop
Connection:

Remote Desktop
»* Connection

General | Display | Local Rescgs | Programs | Experience | Advanced

Logon settings

o ‘ Enter the name of the remote comp

Computer: sis9000TS-ist

Username: POLK-FL\richard cooke

You will be asked for credentials when you connect.

DAHBW me to save credentials

Connection settings

Save the current connection settings to an RDP file oropen a
saved connection

Save ] [ Save As ] [ Open I

Connect ] [ Help I

=) Options [

/

R —— - —  Type genesis.polk-fl.net in
You will be asked for credentials when you connect. Computer bOX
=) Options €— [ Comest | [ _Hee |
—e Click Options button
& Remote Desktop Connection = x|

Type POLK-FL\firstname.last
name for the User

\

Click Local Resources tab

&  Remote Desktop Connection —

Remote Desktop
»¢ Connection

General | Display | Local Resources | Programs | Experience Advance d
Remote audio
a Configure remote audio setlings.
—
Keyboard 7
) Apply Windows key combinations
—
[©nly when using the full screen -]
Example: ALT+TAB
gl
Local devices an d resources
7 Choose the deyicesefd resources thatyg =
'—g_l'.~| remote sessi
Printers [ZleFBoard
£
- Options | Gonnec | Help ]

[ |Ports

Check to make sure the Printers
and Clipboard boxes are Checked

Left click the More button

o Click the “+” in front of the

[rn? 2l [ P
[
[ |other supported Plug and Play (PnP) devices

Drives box

= [ |Drives
[¥]Local Disk (C) e
[ 1owD RW Drive (D7)
[ Jrichard cooke (\\fs9000us\userss) (L)
[ |Drives that | plug in later
[ Other supported Plug and Play (PnP) devices

—e Click the box in front of Local
Disk (C:) It might also be listed as
0S (C))
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Windows Remote Desktop Settings for Genesis

Steps Screen Displayed Procedures
5 8. Remote Desktop Connection To finish setting up the Remote
& Remote Desktop Desktop for Genesis:
> Connection
Gon e ey froeeresoore o e et * Click the General tab
Lc_giemniiterthe name ofthe remote computar.
o Computer: 5is9000T S-ist

User name: POLK-FL\richard.cooke

You will be asked for credentials when you connect.

Allow me to save credentials

Connection settings

Save the current connection setting
saved connection

Zn RDF file or open a

& Remote Desktop Connection

Remote Desktop
> Connection

Computer =is9000T S-ist

User name POLK-FL\richard cooke

You will be asked for credentials when you connect.

~ ) Options Connec

| Click the Save button

_—e Click the Options button to close

the configuration screen

/ Click the Connect button to login

to Genesis

GENERAL TIPS ABOUT DRIVE MAPPING

For Genesis to properly print and map the TS Client (W:) drive, the following configurations must be

correct on the user’s computer.

1. User’s Computer Profile Name: The user’s login name for the computer MUST MATCH the

user’s login name for Genesis. IE: first.last
There can be only ONE user profile name per user and it can ONLY be first name.last name.

N

3. If there is a user profile name of first.last.polk-fl.net and first.last , the polk-fl profile MUST

be removed.

4. Since the Genesis Terminal Servers are now using Microsoft 2008 Server software, the users
computers must have Microsoft .NET Framework 3.5 with SP1 install on the computer.
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