Setting Up A Wireless connection for A Dell
E5500 Laptop

The following items must be completed to properly set up a user’s
wireless connection for a Polk County Employee.

1. The laptop MUST be imaged using the EERS Dell E5500
image before proceeding with the wireless setup.

2. There must be a POLK-FL User Profile on the Laptop.

3. The laptop MUST be connected to the POLK-FL network with
a LAN cable.

4. You must be logged on to the computer as the ADMINISTRATOR of the
LOCAL MACHINE (L1234... this computer)

5. Make sure that the computer is on the POLK-FL domain before setting up a
user account.
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Setting Up A Wireless Connection for A Dell E5500 Laptop

Steps Screen Displayed Procedures
Setting up a New User Profile:
1 f f016 07216 LOSBM ATFLWIRT Administraton ScreenHuntﬂ
Uzers lcppmmn e Click Start button
Use the list below to grant or deny us A
computer, and to change passwords and O ° Cl |Ck Control Panel
Users For this computer:
User Name Domain L e Click User Accounts
L £ adminiskrator L9801AIFLW3M1  Administrators :_\
\o User Accounts screen appears
o -
» | —e Click Add button
Add... %ﬂve ] [ Properties ] :«
Password For Administrator
To change vour password, press Chrl-Al-Del and select
g Change Password, *
(o4 l [ Cancel
2 09.-'.16 6716 LOFOIATFLWINT Administrater SereenHunter "j! Add NeW User SCI‘een appears

Type the domain and user name of a user to give them
permission bo use this computer,

. User nare: |

Domain:

Erowse...

To continue, click Mext,

Cancel L
]

G816 07T LESTATFLWIMI Administrator ScreenHunter

Twpe the domain and user name of a user to give them

permission to use this computer, /

POLE-FL <
<

User name: richard, cooke

Domain:

Type User’s POLK ID LOGIN
name (firstname.last name)

Erowse. .. N

To continue, click Mext,

[ Mext = Cancel

—  Type POLK-FL in Domain box

Click Next button
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Steps

Screen Displayed

Procedures

Setting up a New User Profile: (cont’d)

=

(Power Users Group)

sithat lewel of access do you want to grant this user?

) standard user
Users can change many system settings and install
programs that don't affect wWindows swskem Files.

' Restricted user Taroup) ||
Ulsers @em eperels M @ e serve deEumERts,

but cannot ins! rams or change syskem settings. 1

@ Other™ | administrators 4 |
Administrators have complete and
unrestricked access ko the
computerfdomain p
3
/ I
[ < Back H Finish ([ Cancel ] L

Users | advanced

Use the lisk belows ko grant or demy users access ko your
computer, and to change passwords and other settings.

Users For this computsr:

User Mame
7 Administrator
& richard. cacks

Domain

Group
L9801AIFLWSM1  Adrming Trs
POLK-FL Finistrators

Passwaord For richard. cooke

@ “ou cannot change the password For VV

[ add... ][ remove | [ Propertes |

[ oK

ﬂ

Cancel |

Vo

Click Other radio button
Select Administrator from the
drop down window

Click Finish button

The New User’s Name should
now appear in the window

Click OK button to finish

" Network Connections

S 74

Address | &) Network Connections

[ Create anew connection

@ Change Windows Firewal
settings

M File Edit View Favorites Tools Advanced Help

@ Osearn ||

| I Network Tasks ®)
| .
|

Folders  [T2]~

__LAN or High-Speed Internet

LOG OFF AND LOG ON ASTHE

I

<L Wireless Network Connection I
WD | Comected «— |
L (o) Dell Wireless 1397 WLAN Mini-,..,

[ ]

NEW USER:

After the computer finishes loading the
. Wireless Icon in the Tool tray should
change from a “red x” to a small yellow
moving ball.

Right Click the Wireless Icon
Click Open Network
Connections

Network Connections window
appears

Verifying ldentity Message
appears in Windows Wireless
Connection.

If message changes to Connected,
you have successfully completed
the Wireless Setup for the user.

If any other message appears,
proceed to the following steps.

Created by Polk County Schools
Updated: 01/18/2011

Help Desk 519-8040 or 56661




Setting Up A Wireless Connection for A Dell E5500 Laptop

Steps

Screen Displayed

Procedures

Corrective steps for setting up the
wireless connection:

Wireless Network Connection

imited or No CoNNeG

View Available Wireless Networks
Status
Repair

Bridge Connections

Freate Shortcut pd

Nelare

Rename

Properties

Right Click the Wireless Icon

e Click Open Network
Connections

¢ Network Connections window

appears

Right Click Wireless Network
Connection

Left Click Properties

Connect using:
[ =2 Dell wWireless 1397 WLAN Mini-Card | (e T |
T his connection uses the following items:
Sl Client for Microsol ft Networks
4= D oS Packet Scheduler
] J=1 File and Printer Sharing for Microsol ft Networks
== Internet Protocol [TCP/IP)
[ Install__ e Uninstall e | Properties ]
Description
Allows your computer to access resources on a Microsoft
network.
Show icon in notification area when connected
MNotify me when this connection has limited or no connectivity

Cancel |

L oK JBL

E L Wireless Network Connection Properties [ 2 [[><

s | General | “Wireless Networks | Advanced |

P
Use “wWindows 1o configure my wireless network settings

Aovailable networks:

To connect to. disconnect from. or find out more information
about wireless networks in range. click the button belows.

[ View wireless Networks |

Preferred networks:
Automatically connect to available networks in the order liste;

elove:

¥ posb-b-g [Automatic) Aove up
tove down
—
e e e /
Learn about setting up wireless network
confiquration.
| oK ] [ cencel |

—se  Click Wireless Networks tab

Verify that there is a Check in the
Use Windows to configure my
wireless network settings box.
Click on pcsb-b-g (Automatic)

Click Properties button
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Setting Up A Wireless Connection for A Dell E5500 Laptop

Steps Screen Displayed Procedures
Corrective steps for setting up the
7 wireless connection: (cont’d)
oo o j ”haky . he :,Ln; . T pcsb-b-g properties window
Lo v\ ~__ ] appears
| . '%\ e Click Network Authentication
| N dropdown
\\- Select WPA
‘i'—t‘ \\- Click Data encryption dropdown
J [ oK J [ Cancel ] 5 \. C"Ck TKIP
T e —s  Click the Authentication Tab

e e ~«d+—= Click the EAP Type dropdown

N ———————————— s Click Protected EAP (PEAP)

=1 Autheq;iga;e as guest when user or computer information is ~1_ i

i { T Ensure Green Check in
I N “Authenticate as .....” box
B!
I 0 = \ Click Properties button
L
8 Protected EAP Properties

wWhen connecting:

DValidate server certificate
]t tes tinmeer serva,sf\

Trusted Root Certification Authorities:

[] Aaaa Certificate Services ~
[[] AC Raiz Certicamara S.A.

[] AC RAIZ DNIE

[] A-CERT ADVAMNCED

] acrLe

] AadminCa-cD-TO1

[] Aadmin-Root-Ca

Bl acnnnoc ——

[[1 Do not prompt user to authorize new servers
certification authorities

Select Aauthentication Method:

[ T

passwor

~ | [Ccerfigure.. 41|

?an—mp 2
[“] Enable Fast Reconnect
= [ ] Enable Quarantine checks

[ pisconnect if server does not present cryptobinding TLY

[ oK J [

Cancel

]

When connecting:

f wse my Windows logon name and

. password [and domain if any).

[ oK ﬂ Cancel ]

T AU RALD UNIC

window appears

—e Verify that VValidate Server
certificate is unchecked
|_—e Verify that Enable Fast

Reconnect is checked

Click Configure button

_—e Verify that “Automatically use
my win....” box is checked.
| _— Click OK to close window

e Click OK button 5 times to close
all open windows.
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Setting Up A Wireless Connection for A Dell E5500 Laptop

Steps Screen Displayed Procedures
DISABLE AND ENABLE WIRELESS
9 NETWORK CONNECTION:
—se Right Click the Wireless Icon
e Click Open Network
Connections
ireless Network Connection . . .
imited or no connectivity, Fir, ., —e Right Click Wireless Network
L Dell Wireless 1397 WLARN Mini-. .. Connection
L T
Rl Sl i vireloss 1597 B \I‘:'iizfvbfva“able WN
Bridge Connections N
b ™ Click Disable and wait about 1
T minute or until the connection
says Disabled.
ireless Metwork Connection
’ Disabled, Firewalled ] . ]
il GO el iireless 1397 WLAN Mini-... » Right Click the Wireless Network
Connection icon
10 | _—e Click Enable

Wireless Metwork Connection

Disabled, Firewalled Enable /

[ 0=l ireless 1397 WLA
Create Shortcut
Rename

Properties

Wireless Network Connection
Connected 4/

_ Dell Wireless 1397 \WLAN Mini-, ..

Once the Wireless Network says

— [ Connected , you are done!
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