EleGrade Install - System files are out of date and wants to replace them.

Steps Screen Displayed Procedures
1 MAKE SURE all of your Windows Updates are Problem.
current. Uninstall any previous EleGrade When installing EleGrade on a Windows 2000
program or files. or XP machine, Setup says that some of the
system files are out of date and wants to
Reboot the computer before starting the replace them. You answer yes, Setup updates
following. the files and then wants to reboot the system.
You let it reboot the system and then you run
Setup to continue the installation. The same
message comes up about system files being
out of date and prompts you to replace them.
This happens every time you run Setup.
wWhat do you want to search
for?
Documents {word
e e Click on the START button and
All files and folder. Select SEARCH.
Printers, computers, or
people
) Information in Help and
Support Center
You may also want to...
3 Somechs the et >~ Select All Files and Folders
Change preferences
2

Search by any or all of the
eriteria bhaelowr.

all or part of the file name:
<

hhctrl. oo > |

& ovword or phrase in the file:

Look im:

e ocal Hard Drives (C:;D:) [""]

Wrheemn wvwas it mro-dified

LIS

wrhat size is it

More adwanced options

i

[ Back ] K Search

X Name In Folder Size Type

Q 5348 AckveX Control
Open Containing Foldzr

Open With...
0 5ean for viruses. .
@VinZip »
Send To 3

Cut
Copy

Create Shortcut

Rename

Properties

]|

e Enter hhctrl.ocx in seach in or
look in C:; D)
Press Search button

Right Click hhctrl.ocx
Select Delete (NOTE: FILE
LOCATION AND NAME)
On some machines the windows
directory might be “windows” or
“winnt”.

e Close SEARCH window
Note: on some machines “delete”
worked and on other machines, moving
the file from windows/systems32 to the
Windows TEMP folder worked.

Created by Polk County Schools

09/27/05

Help Desk 519-8042 or 56663




EleGrade Install - System files are out of date and wants to replace them.

Steps Screen Displayed Procedures
3 SECOND STEP SECOND STEP
& Run...
N Click on Start button
G- DoMore with Gateway... | ’><: Select Run
= Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you. i
—— -— _ o When the window opens Type
cmd
L ————» Press OK
[ o W
4 When the COMMAND PROMPT

Microsoft Windows KP [Uersion 5.1.26881
(C) Copyright 1985-20A1 Microsoft Corp.

THSH
[C:\>cd\windous\systend2
[C:\WINDOWS s ystend2)

e+ C:AWINDOWS\system32\cmd.exe

Microsoft Windows XP [Uersion 5.1.26681
[{C) Copyright 1985-2801 Microsoft Corp.

U:Soe:
IC:\Jed\windoushsysten32
IC: \WINDOWS \system32>regsur32 su hhectrl. ocx,

window appears...

—— TypeC:

e Press Enter

e Type cd\windows\system 32
(For XP machines, the command line
might be cd\winnt\system32)

e Press Enter

e Type regsvr32 /u hhctrl.ocx
e Press Enter
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Procedures

Screen Displayed

Steps

Miceosoft Hindows KP [Version 5.1.26001

(G Copyright 1985-2081 Microsoft Corp.
B¥$

‘\edwindoussystend?
AHINDOWS s ystemd2ovegsurd? Au hhetrl.ocx
SUINDOUS s ystend2>

L]
\\l ) DllnregisterServer in hhct, ooy succeeded.

The success message appears.

DIl unregisterServer in
hhctrl.ocx succeeded.

e Click OK
Click X to close window

DO NOT REBOOT THE
COMPUTER!

If you reboot the computer before you

attempt to install EleGrade, the system

will restore the HHCTRL.OCX file and

you’ll have to start the process over
again.

Install EleGrade.

Note: You might have to do the process
of deleting and unregistering the file
two or three times before you can
successful install EleGrade.
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