	
	Key Phrases to Use 
in “Coaching” Your Students



Make sure students understand the exercise.   Ask questions that can’t be answered with a simple “yes” or “no”.
· How does this exercise work?

· What do you have to do to make it work?

· What is the goal of the exercise?

· What are the rules?

· How do you score points or move ahead?

· How many sounds do you hear?

· What does it sound like?

· What does the sound make you think of?

Let the student know you’re on their side.

· Sometimes that computer sounds funny to me, what do you hear?

· When I first tried this exercise, I thought ___ was kind of tricky, too.

· What’s your favorite exercise?   Least?  
Make sure you understand what the student is saying.   Ask follow-up questions

· When you said ____, what does that mean?

· How can I help you?

May need to be very literal and demonstrate/teach fundamental ideas. 

· What are things that are the same?

· What are things that are different?

· What did you hear first (or second)?

· Take your time and SLOW DOWN.  One click at a time, please!

Use lots of encouragement and remind them/students why they are working so hard.
· Look at these bar graphs and see all the progress you made since last week!  (reference:  Short Summary report; last 5 days)
· This exercise is challenging, but I know you can succeed!

· Remember this is exercise for your brain and will help you _____.

When listening in and working with students

· I figured out a neat trick for this exercise, may I show you?
· You just got 3 in a row correct – that’s good.   Can you get 5 in a row correct?
· Let’s try it with you listening and tell me what to click for you.

· Let’s play My turn/Your turn

Other Tips:

Use the Demonstration Day document on Customer Connect to review how to do the exercise.   Sometimes a few days on demonstration is necessary.
Involve students in talking about strategies they create to go through the exercises

Consider swapping roles:  Play  My Turn/Your Turn and let the student be the teacher

