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Identity Theft and
Fraud Resolution

Program

Horizon Health’s Identity Theft and Fraud Resolution Program will help you learn
how to aveid this crisis, as well as restore your identity and credit ratings.

With help from Horizon Health, you can learn how to avoid identity theft, and how to restore your
identity and credit rating if you fall victim to identity theft.

PREVENT IDENTITY THEFT BEFORE IT HAPPENS
Thanks to your employer, it only takes one phone call to Horizon Health to get help with preventing or
resolving identity theft emergencies.

WHEN IDENTITY THIEVES STRIKE

You can call Horizon Health’s Fraud Resolution services immediately and receive a free 60-minute
telephone consultation with a trained Fraud Resolution Specialist™. The Specialist advises you about
how to re-establish your identity and credit rating. The Specialist can also coach you on how to dispute
fraudulent debts that result from ID Theft. Once the Specialists are familiar with the facts of your case,
they will:

—— Help you complete and submit ID Theft Affidavits to credit agencies, creditors and other authorities.
——— Provide account forms or letters to itemize each fraudulent occurrence and advise you on where to
submit each document.

————— Direct you to local and federal authorities and the fraud departments of creditors to report fraudulent
activity.

— Provide you with the contact information for the three major credit-reporting agencies: TransUnion,
Experian and Equifax.

— Help you obtain a free copy of your credit report.

——— Send you a free ID Theft Emergency Response Kit™.

—— Educate you about how ID theft happens and how it can be prevented.

YOU DON'T HAVE TO FACE THIS ORDEAL ALONE Horizon Health's Fraud
Resolution Specialists are

certified as Consumer

It only takes one phone call to Horizon Health to get help with prevention or
resolving ID theft emergencies.
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Interviewers under the Fair
Credit Reporting Act.
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